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June 2, 2020 
 
Dear Pennswood Residents of Independent Living, 
 
As we were introduced to the new Coronavirus (COVID-19), who 
would have thought it would bring the world to a grinding halt? The 
Pennswood community made the best of the situation as it 
developed. Over the last several months, and as a community, 
together we were strong, leaned in to each other with loving-
kindness, and put in place protocols to protect our residents and staff 
so we could continue our lives together. We learned a lot along the 
way. There was no script for handling this pandemic. We did not 
waver when it came to providing the care, support and services 
needed to keep Pennswood safe, active and engaged.  
 
Now we move forward together. We will face uncertainty in the weeks 
ahead as restrictions are loosened; we may experience setbacks, but 
we move forward together.  We are constantly monitoring and 
assessing. We offer the following approach to a re-opening of our 
community based on the red, yellow, green phases used by 
authorities. Personal behavior has never been more important. 
Careless behavior off campus brings risk back to residents and 
staff of Pennswood. In all phases, the following habits remain 
critical: 
 

• Stay home if you feel ill. 
• Wash hands often and for at least 20 seconds. Hand sanitizer 

serves as a second choice. 
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• Wear your face coverings/masks appropriately – cover your 
nose and mouth. Do not touch your face. 

• Maintain social distancing of at least 6 feet. 
• When leaving campus bring disinfectant wipes and hand 

sanitizer (use them liberally) and of course, your mask.  
 

Phase 1 – Began Thursday, May 28 and is where we are today. 
Realizing the world is beginning to open up again, and in preparation, 
we began a silent phase May 28 where we eliminated the 7-day 
isolation following medical appointments. This puts us ready for a 
wider re-opening should Pennsylvania go yellow as expected on 
Friday, June 5. “Going yellow” means lifting the “Shelter-in-place” 
order. For Pennswood, there must be two weeks between phases or 
making any changes to allow us to see if there is an uptick in COVID-
19 cases with residents or staff.  
 
Phase 2 – expected to begin Friday, June 5 
We expect Phase 2 to begin Friday, June 5. When the “Stay at home” 
order is lifted, residents will be able to leave campus. This, however, 
puts the community spaces at a higher risk than they have been 
because up until now residents in independent living have been very 
restricted and remaining on campus. Therefore, the following 
restrictions will be in place: 
 

• Gym – by appointment only. Usage will be limited to no more 
than 4 at a time. 

• Pool – by appointment only, usage will be limited. 
• Locker Rooms remain closed. 
• Salon – current protocols remain in place with the addition of 

screening questions and temperature checks. 
• Tel-a-health for practitioner appointments is encouraged. Face 

to face appointments can be arranged. All appointments will be 
screened and temperatures taken prior to meeting with the 
practitioner. 
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• No card games, board games, puzzles or public gatherings or 
meetings inside public spaces. 

• No visitors at this time. This will be re-evaluated in two weeks.  
• No overnights guests in your apartment. 
• Continue to pick up meals and mail using all protective 

measures such as hand washing, masks and at least 6 feet 
spacing. 

• Package delivery will continue based on volume and a two-
week assessment. 

• You no longer have to notify Resident Health of medical 
appointments but we encourage you to bring back any 
paperwork to keep your records updated. 

 
Shopping Continues as is for two more weeks 

• We will continue to offer complimentary grocery, pharmacy, 
nursery and other shopping pickups. We will continue to shop 
for residents and put these items on their monthly statement. 
For assistance contact the Transportation Department. 

• All group shopping trips remain suspended. If you do not drive 
and need to shop for essentials beyond what we can provide on 
campus, you can call Transportation to arrange a trip.  

• We will continue to offer complimentary drop off service for 
bank deposits and other financial needs.  

• We will continue to aid residents with the process of ordering 
alcohol from Newtown Fine Wine & Good Spirits but we will not 
use our credit card to complete this service. We will offer 
complimentary pickup service. 

 
Phase 3 
Phase 3’s date is yet to be determined. It will depend on whether we 
see cases of the virus uptick with staff and residents in independent 
living. We hope this is not the case and remind everyone of their 
personal responsibility in decision-making. The community can move 
back and forth between phases if there is an outbreak. Each 
individual’s personal behavior will impact this. 
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Items to be determined: 
 

• a date to reopen dining services with limited seating 
• expanded services in the Village Salon 

 
The phases above are limited to independent living. Barclay House 
and Woolman House, regulated areas, are home to the frailest of us. 
Their protocols moving forward will take longer and be more 
restricted.  
 
Please remember that we have only known this virus for six months. 
There is still much to be revealed. Its toll has been devastating in 
terms of death and economics. Forty million Americans have lost jobs. 
We do not yet know how to fix virus testing. We can’t count on warm 
weather to kill the virus. We don’t understand how many people have 
been infected, the amount of virus it takes to get sick, the role of 
children in spreading the virus and how long you are immune after 
infection. 
 
Where we are now can be compared to a baseball game; we are only 
in the second inning. We need everyone, residents and staff, to make 
decisions realizing their impact on every person on this campus. No 
one wants to bring the virus to Pennswood Village. Be smart; make 
decisions with thought for your neighbors, friends and families and 
for this community.  
 
Be safe and be well, 
 

 
 
Daniel J. Murray 
Chief Executive Officer 


