
 

 
 

 
 
 
 
 
 
October 2, 2020 
 
Dear Pennswood Community, 
 
Imbedded in who we are as a community is our concern for one another at all times, but 
especially throughout the course of this pandemic. Part of this mutual care we have 
pledged to each other when we became part of this community, as a resident or as a 
staff member, was to look out not only for our own interest, but also to look out for the 
interest of others. We continue to learn more and more about COVID-19, which is a 
good thing. At the same time, there continues to be a number of unknowns. Our 
challenge throughout the pandemic is how we keep everyone safe, especially the most 
vulnerable that live here. Following the directives and guidance of Bucks County Public 
Health, there have been times when Pennswood Village has required residents and staff 
to self-quarantine. This serves two purposes: to ensure the person being asked to self-
quarantine (who is often in a compromised condition such as after a medical procedure) 
is kept in a safe bubble during the initial time of recovery, and second, to prevent any 
potential spread through an asymptomatic carrier after being off our 
campus. Quarantine is about caring for oneself and caring for our neighbors at 
Pennswood. 
 
We fully acknowledge that quarantine can be difficult, as this entire pandemic has been. 
The toll the pandemic has taken on each resident and their family is extremely 
significant. However, we also acknowledge that to drop our guard opens vulnerability 
for this entire campus. We have had some quarantines lately. The quarantines are not 
meant as a punishment, as some perceive them. They are meant as a means of liberty to 
keep this campus safe and to prevent more stringent restrictions on everyone should we 
have a case of COVID-19 on campus. 
 
Administration at Pennswood is working in collaboration with Bucks County Public 
Health on all situations under quarantine, including when testing is added as part of a 
quarantine episode. Bucks County Public Health is our guiding resource. They are 
informed by the PA Department of Health and by the Centers for Disease Control and 
Prevention. Each quarantine situation is unique and is assessed through the lens of a 
number of criteria and risks. What you will be asked to do may not be what your 
neighbor will be asked to do because of the various risks associated with your individual 
experience. When neighbors compare their quarantine situation to another, they are not 
always comparing apples-to-apples because of all the unique factors considered. 
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Overall the Pennswood community is doing well and has not had any new cases of 
COVID-19 over the past week. Pennswood Village continues to follow the guidance and 
direction of federal, state, and local agencies and public health officials. We continue 
screening all staff at Pennswood Village, including temperature checks. Through our 
tracking procedures, we remove staff that might have any symptoms related to COVID-
19 and we require a daily check-in on their conditions while they are home. They may 
not return to their job here at Pennswood until they are symptom-free for 72 hours. Be 
assured that we continue to require all staff to wear the recommended personal 
protective equipment (PPE) based on the conditions and the level of risk of infection in 
the area they work.  
 
We began tracking back in January 2020 and currently have a cumulative total of 10 
confirmed staff cases since then. The affected staff was seven in Woolman, one in 
Barclay, and two from non-clinical areas of Pennswood. As we notified you in March 
2020, we had one positive resident case of COVID-19 in the Woolman area of our 
community; as of this letter that one continues to be the only positive resident case on 
the whole campus. Because of the precautions set in place back in March 2020, we have 
seen no clusters of COVID-19 and have no other known cases of COVID-19 on campus.  
 
As we enter the seventh month of this pandemic; thank you for your patience as we 
continue to navigate these pandemic waters together. Thank you for caring about 
yourself and others and for following the mask requirements and the quarantine 
restrictions when they are applied. Please remember they are meant to protect you 
and your neighbors and prevent any case of COVID-19, which would result in more 
restrictive measures on campus having to be initiated. 
 
For questions or concerns please contact me at 215-504-1119 or 
murray@pennswood.org, or Linda Krause at 215-504-1123 or Krause@pennswood.org. 
We are happy to talk to you. 
 
Sincerely, 
 
 
 
 
Daniel J. Murray 
Chief Executive Officer 
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