
 

 
 

 

 

 

 

 

Community Update, November 25, 2020 

Today we should stop, take a breath, and reflect on what we are grateful for in 

this time of uncertainty. Let's face it, the world changed overnight, and we do 

not like the change. So, what will it take today for us to feel like ourselves 

again? To feel safe, find a new normal, see our families without masks, see the 

world as brighter, and understand that together we are safer staying at 

Pennswood, even though it means sacrificing our familiar Thanksgiving 

traditions? For Pennswood, it is not about waiting or taking the easy way out. 

It's about finding the right balance for Pennswood, and we know it will take 

hard work.  We understand that each of you understands hard work and that 

both residents and staff have determined that this virus is not going to define 

Pennswood now or in the future. We know that the strength of Pennswood is 

built on its determination and understanding that as a collective group we are 

a stronger team.  

 

We all believe that Pennswood can make it through this current uptick in 

cases and that as we miss being with our families, we will lean on each other 

and build on new ideas about safety that only strengthen us. I hope that with 

all of us working to stay safe over the next couple of months, it will provide 

comfort and joy for the community in a new way.  When you believe, you can 

stare down anything that is facing you, as many of you know. We can 

overcome the challenges of this moment and savor the hard work. Yes, hard is 

hard, but hard is not impossible. That is what we, the people of Pennswood, 

believe. It's why we wake up every morning and do what we do.  We 

relentlessly seek new ways to engage to live a better life among those who 

live with us.  Each day we look at things analytically and offer new 

perspectives based on the current information.  We know all of this feels hard, 

but we also know what we are doing together will lead to better days and a 

brighter future.  That is why we know Pennswood will be safe and why we will 

never stop until we are free from this virus.  
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Community Meeting December 1, 2020 – Postponed  

We need to prioritize testing of staff starting Monday, November 30 and 

continue for the week. We are asking for your understanding for the 

cancellation of this month’s Community Meeting on December 1, 2020.  My 

team and I are working to schedule Zoom calls with residents, by building, to 

hear from resident voices directly.   Please look for updates next week on 

these Zoom call opportunities. 

 

How we operate with this virus - The recent exposure of COVID in our 

licensed areas has brought forward some questions about how we handle 

certain shared services. If we feel that an Independent Living resident is 

exposed by a staff member during the course of their work, you will receive a 

personal phone call to review your potential exposure and possible testing. 

 

Housekeeping – Staff assigned to both Barclay House and Woolman House 

do not cross over between the units. Staff in Housekeeping assigned to these 

areas never cross over into Independent Living. The staff is assigned on a full-

time basis to the two distinct units.   

 

Dining Staff – Meals are all prepared in the central kitchen and travel in carts 

to the units’ doors. The staff from dining does not enter the licensed areas. All 

items used in the delivery of the meals are returned and sanitized before they 

are used for the next meals in Barclay House or Woolman House. None of the 

equipment used in the delivery process is used in the delivery of Independent 

Living meals. 

 

Resident Health – Stays within their area. The staff does not enter Barclay 

House or Woolman House. If a person were to have to go into one of the 

areas, they would not return to Resident Health that day. If anyone in Resident 

Health were to work in another area, they would be included in the testing for 

that area. 

 

Independent Living – If a resident were to test positive in Independent Living 

we would require them to isolate in their apartment for a minimum of 14 

days. This is Resident Health directed. The resident may not leave their 

apartment for anything, not even a walk outside or into any common area of 

Pennswood. They can leave to go to the hospital if medically required. We 

pick their trash up inside their unit, not by Housekeeping, but by a select team 
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assigned to the resident's care. It does not go into the trash rooms. We deliver 

all meals on a disposable system that is never returned to the central kitchen 

or recycled. Housekeeping is discontinued until Resident Health approves 

their return after isolation. No maintenance or other services are allowed in 

the apartment unless necessary and must receive approval from Resident 

Health before entering with full PPE.   

 

Residents choosing self-isolation – When a resident makes their own 

decision to self-isolate, they can leave their apartment and come into the 

Community Building to get meals, mail, and sit. They decide if they want to 

discontinue Housekeeping service. This is a resident directed choice. 

 

Residents that are asked to self-isolate for potential exposure - 

Depending on the degree of exposure and risk associated with the exposure, 

determined by our Medical Director, will decide isolation conditions. Under 

this restriction, the resident is not allowed into the Community Building at all. 

All meals are delivered-if as requested, the mail delivered.  This is Resident 

Health directed. 

 

Today’s Update -  

As a precaution and following the guidance of Bucks County Department of 

Health, PA Department of Health, PA Department of Human Services, and the 

Centers for Medicare and Medicaid Services, we continue to test residents and 

update you as we get results. We have had three (3) residents resolve that 

are no longer under COVID observation. I can report that currently, we do 

not have any Independent Living residents living on the Pennswood 

campus that are positive for COVID. Today two (2) new residents in our 

licensed areas (Barclay and Woolman) have tested positive. Of the eight 

(8) active resident cases, seven (7) are currently in-house and are either in 

Barclay House or Woolman House, our licensed areas. We have been 

expecting this newest result and have been treating the two residents as if 

they were already positive. Also, we did have a new staff case, but this 

individual has not been in the community for several days because they 

removed themselves as they lost their ability to smell. I can report the seven 

(7) current cases in the licensed areas, six (6) are asymptomatic, and one (1) is 

showing mild symptoms. We are seeing cases among residents and staff 

resolve in a positive way after 14 days (see chart below).  
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Woolman House continues to test all staff bi-weekly, and residents weekly or 

upon symptoms. Barclay House tests staff weekly and residents weekly or 

upon symptoms. The chart below is a summary of all COVID cases since 

January 2020 at Pennswood. If you have any questions about a Woolman 

House resident, you can contact Charles Whitlock, our Nursing Home 

Administrator, at whitlock@pennswood.org. If you have any questions about a 

Barclay House resident, you can contact Marisa Romanini, our Personal Care 

Administrator at romanini@pennswood.org. 

 

 

Pennswood Village Campus Wide Cumulative COVID-19 Report 

January 2020 Through November 25, 2020 

 

TYPE Active Cases Resolved Deaths  Total 

Resident 8 4 2 14 

Staff 15 17 0 32 

Total 23 21 2 46 

 

Pennswood Village continues to follow the guidance and direction of federal, 

state, and local agencies and public health officials. We continue screening all 

staff at Pennswood Village, conducting temperature checks, and routine 

testing for staff. All staff continue to wear personal protective equipment 

(PPE). 

 

On behalf of the Leadership Team have a healthy Thanksgiving, 

 

 

 

Daniel J. Murray, CEO 
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