
 

 
 

 
 
 
 
 
 
 
November 2, 2020 
 
Dear Pennswood Village Community: 
 
It is our highest priority to keep our community safe and well-informed while 
vigilantly minimizing the potential introduction and potential spread of the 
Coronavirus (COVID-19) at Pennswood Village. We continue to monitor and 
address this situation. The measures and protocols we have been using to protect 
and ensure the health and wellness of our residents and employees will be tested as 
we go into the colder weather and the many family events over the next several 
months.  We continue to be committed to you, we strive to keep you well informed 
and updated on the Coronavirus (“COVID-19”) and its impact on our Pennswood 
community.  
 
Back in August 2020, we started testing all staff that work in the healthcare areas. We 
have done two rounds of monthly testing and found no staff person to be positive.  
Unfortunately, we share with you today, that Pennswood Village has been notified 
that one of the Woolman staff has tested positive COVID-19.  This person was 
exposed to a resident while at another position outside of Pennswood. This 
individual has not been at Pennswood since October 30, 2020.  We are thankful 
and pleased to share that this individual appears well and is not showing any 
symptoms of COVID-19 at this time. As of this moment, we are unaware that any 
other resident or staff member has tested positive for COVID-19. 
 
Upon notice of the positive results this afternoon, we immediately began an 
extensive and thorough review of the staff person’s activities and whether 
anyone else was exposed. As required by the State Health Department now, at a 
minimum, have to initiate testing of all staff and residents in the Woolman area 
on a weekly basis for the next 14-day period. We will have to suspend visiting 
into the Woolman area for the next 28 days. In an abundance of caution, we have 
suspended group activities, and communal dining until we receive the results of 
our testing of both the staff and the residents in Woolman.   In addition, with this 
news, we are suspending the reopening of the Main Dining Room for seven 
days.  
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We have been in communication with the local health department to review this 
exposure and confirm our protocols. With identification of this case, we will 
continue to communicate, cooperate and coordinate with the various health 
officials to ensure the optimal outcome for our residents and staff. Additionally, 
we have continuously been using our established protocols and procedures in 
accordance with the Centers for Disease Control and Prevention (“CDC”) as 
well as local and state health department guidelines since they first notified us of 
the risks of COVID-19.   
 
Out of respect for this staff person and their family, along with patient privacy 
and HIPAA, we cannot share any specific information about this individual in a 
general public announcement. However, we strive to keep you updated on the 
person’s general condition and ask that you join us in keeping them and their 
family members in your thoughts and prayers. 
 
We understand that this may bring a new and personal level of anxiety and 
concern for the Pennswood community. We are blessed that the staff person that 
has tested positive with the virus is showing no signs, and that other staff are 
currently symptom free. Please be assured that we are taking every precaution 
possible to limit and prevent exposure on a daily basis here at Pennswood. It is 
not necessary for us to change any of our current protocols as a result of this 
confirmed case. We continue to use the precautionary measures we have in place 
already. Please continue to do as much as you can in support of preventing the 
spread of COVID-19, including proper social distancing and isolation protocols, 
proper hygiene etiquette with sneezing and coughing, frequent handwashing, and 
of course, wearing of masks. 
 
We are so grateful for all of our staff, and for how remarkably they have 
responded to this pandemic. Their commitment and dedication to providing high 
quality and compassionate care under extraordinary conditions is inspiring, heart-
warming and truly appreciated. 
 
As always, please continue to monitor your personal health and inform your 
department manager or Resident Health of any illness/symptoms. Should you 
have any questions, please do not hesitate to contact me directly at 
murray@pennswood.org. 
 
Sincerely, 
 
 
 
Daniel J. Murray 
Chief Executive Officer 
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