
 

 
 

 
 
 
 
 
 
November 9, 2020 
 
Dear Pennswood Village Community: 
 
As we’ve committed to you, we strive to keep you well informed and 
updated on the coronavirus (“COVID-19”) and its impact on our 
Pennswood community. 
 
We see an increase in staff that needs to isolate because they have 
had contact with individuals who might have the virus in their 
personal life.  Also, today we were notified that we had another staff 
person test positive for the virus.  This new case focuses on the 
reality that we are only in the beginning phase of this virus for the 
Fall/Winter season. We understand that the individual who tested 
positive was not a direct caregiver and did not show signs of the 
virus, and is resting comfortably at home.  
 
Upon notice of the positive results this morning, we immediately 
began an extensive and thorough review of the staff person’s 
activities and whether anyone else was exposed. If you were 
exposed as a resident because of direct contact with this staff 
member, you would have been contacted directly by phone.   We 
now understand that the exposure was most likely from a friend 
outside of Pennswood.  
 
We understand that with yet another positive case being reported 
today, we need to make changes to how we use our Community 
Building.  Effective Tuesday, November 10, 2020, we will suspend 
the ability to sit in the Café. We will continue to offer the coffee on 
the cart each morning and outside dining, weather permitting.   We 
will reevaluate this after Thanksgiving with the hope of restoring it 
once we get through this current spike.  I know this is not the 
direction we wanted to go in, but we must stay strong.   
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We are grateful for how you have worked with all of us to make this 
a community approach to safety. 
 
As always, please continue to monitor your personal health and 
inform your department manager (staff) or Resident Health 
(residents) of any illness/symptoms. Should you have any 
questions, please do not hesitate to contact me directly at 
murray@pennswood.org. 
 
Sincerely, 
 
 
 
 
Daniel J. Murray 
Chief Executive Officer 
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